VILLAGE OF CHAMBERS

PO BOX 143		                                                                                                  Phone (402)336-8480
CHAMBERS NE 68725                                                                                     
                                                    



Residential Utility Service Agreement
Fill out the following section completely:

Deposit Required for Sewer, Water, and Trash Removal $200.00

Only Checks or Money Orders will be accepted.


NAME _______________________________________________________________________________


SERVICE ADDRESS ___________________________________________________________________


CELL PHONE NUMBER  ______________________ 2ND PHONE NUMBER _____________________


EMAIL ADDRESS _____________________________________________________________________


MAILING ADDRESS ___________________________________________________________________


SERVICE START DATE _________________________________________________________________


EMPLOYER NAME ____________________________________________________________________


EMPLOYER ADDRESS _________________________________________________________________




Please note that all personal information is for Chambers Village use only: used for billing and various notifications from the Village office.  Your information will not be sold or utilized outside of any Village of Chambers records or given to anyone not employed by the Village.





Residential Utility Service Agreement Terms
Read this section and Sign/Date below

· Contract with the Village of Chambers for utility services are non transferable.  Any customer of the Village of Chambers changing from one service address to another shall make a new application and sign a new service agreement.
· Rental property shall be billed as follows: The owner shall be billed and be responsible for payment.  There shall be a separate deposit obtained for each rental unit.
· The Village of Chambers does not guarantee the delivery of utility service over its distribution system at any time, to any person, except when its distribution system is connections are in good working order and it has sufficient supply, equipment , and machinery to do so.
· The Village of Chambers Utilities Department and their employees shall have access to all reasonable hours to premises in which utility service is being used to determine if it is being carried, distributed, and used in the proper manner.  The owner of the premises where metering is located shall provide ready and convenient  access to the metering so that it may easily be examined and ready by the Village or its employees.
· All utility service furnished consumers of the municipal water system of the Village of Chambers shall be measured by meters of such types as provided by the Village Chambers as approved by the Utilities Superintendent. All meters required shall be furnished, set in place, and shall remain the property of the Village.  If meters are damaged due to consumers neglect or misused, the consumer will be liable to pay the replacement cost of the meter.
· The rates to be charged by the Village for utility service shall be such as the governing body shall prescribe by resolution or ordinance. 
· In the event of non-payment, service may be disconnected in accordance with the Utility Policies. All applicants shall be required to accompany their application with a service deposit of which may be held indefinitely by the Village of Chambers to guarantee payment of any utility bill.  Consumer may submit written request for deposit refund at time to the clerk if there have been zero (0) penalties for one (1) year incurred for late payments.
· The Village may use any means available to it by law for collection of a customer’s delinquent account in addition to use of his/her deposit.
· Without further formality, the making of application on the part of any applicant or the use of consumption of water by any present consumer thereof and the furnishing of water service to said consumer shall constitute a contract between the consumer and the Village, to which said contract both parties are bound.  If the consumer shall violate any of the provisions of said contractor any reasonable rules and regulations that the Board of Trustees may hereafter adopt, the public works commissioner or his/her agent may cut off or disconnect the water service from the building or premises or place of such violation.  No further connection for water service to said building , premises, or place shall again be made except by order of said public works commissioner or his/her agent.
· Consumer may submit written request for deposit at time of termination (move-out), after all fees and obligations to the Village have been paid in full. The deposit shall be applied to the outstanding bills or fees and excess refunded via a check from the Village account.  Utility Bills are mailed the last week of the month.  Payment is due on or before the 20th of the month.  After the 20th, a $10.00 late penalty charge will be applied with notice mailed to the consumer.  
· If payment is not received by the 25th of the month, shut-off utilities will occur after 9:00am on the 27th.
· Payments can be made via personal check or money order (cash will not be accepted) and dropped off at the Village Market drop box or at the Village Shop drop box. 
· Billing statement cards are mailed to every service address. Currently, no bills will be emailed and there is not electronic payment via credit or debit cards available. 
· The rules, regulations, and rates in the Village of Chambers Ordinances shall be considered a part of every application hereinafter made for such service as indicated above, and shall be considered a part of the contract between every consumer now and hereafter served.


____________    I have read and understand the above information.



Date _______________________________________________________


Signed _____________________________________________________


This form may be mailed to:
			Village of Chambers
			PO Box 143
			Chambers, NE 68725

Or emailed to: jharkins@villageofchambers.org
